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Who We Serve
 Springboard Delaware supports individuals and

families experiencing housing instability, substance
use challenges, and system barriers through low-

barrier, trauma-informed navigation.

What We Do
Housing navigation & stabilization
Connection to treatment, recovery, and behavioral
health supports

Employment and benefits navigation
Harm-reduction-oriented, participant-centered
services

Our Approach
 Our approach centers dignity, choice, and access,

meeting people where they are and removing barriers
to stability rather than creating new ones.

Why It Matters
 Removing barriers reduces system strain, improves
outcomes, and creates faster pathways to housing

stability.

Stay Connected!

More Than Housing

 86% connected to a primary care
provider

 156 IDs obtained (critical for housing &
employment)

97% receiving mental health care

48% accessing substance use treatment

(nearly double the national average)

What Support
Looks Like

⏱ Avg. stay: 4 months

62% employed

40% transitioned to housing

These outcomes reflect a low-barrier
approach centered on dignity, safety,

and long-term stability.

From Crisis to Stability 

160 people served since January 2023

42 individuals currently residing in our
Georgetown community

Safe housing gives people the space to
stabilize, regain independence, and

reconnect with community.

Stable housing is the
foundation for long-term

success and recovery

Springboard Delaware
Low-Barrier Navigation & Housing Support


